OTyeT N0 rocygapcTBeHHbIM ycayram 3a 2023 roa

1. O0mue moJsioxkeHus1

1)Cegeoenus 06 ycnyeooamensx: KI'Y «O0meobpazoBaTeabHas 1IKOJIa UMEHU
Caitnay CepuxoBa ropona Ecunb otnena oOpazoBanusi no Ecuibckomy paiioHy
ynpasiieHuss oOpa3oBaHusd AKMOJUHCKON oOnactu». FOpuaumdeckuil agpec ropon
Ecune, ynuua Konaesa, 7.

2) Ungopmayus o cocyoapcmeennvix yciyeax:

KI'YV «O6meobpa3oBatenpHas mkosa umenu Caitnay Cepukoa ropoja Ecumnb
ornena oOpa3zoBanusa 1o EcuiabckomMy pailoHy  ymopaBiieHHss —0Opa3oBaHUs
AKMONMHCKON 00J1aCTH» OKa3bIBaeT 4 rocyJapCTBEHHBIEC YCIYTH.

3a 2023 rog KI'Y «O61meobpazoBatenbHas mkosa umenu Caitnay CepukoBa
ropona Ecunb otnena oOpa3zoBanus mno Ecuibckomy paiioHy — yrpaBieHUs
oOpa3oBaHus AKMOJIMHCKOM 00sacTu» okazaHo 173 ycnyruy;

okazaHHbIX uepe3 [ocymapcrBenHyro kopnopanuto «lIpaBuTenbcTBO s
rpaXKaaH» - HeT;

OKa3aHHBIX TOCYJIAPCTBEHHBIX YCIYT B 3JIEKTPOHHOM BapuaHte 91 ycuyr;

OKa3aHHBIX TOCYJAPCTBEHHBIX YCIYT OKa3aHHBIX B OyMa)KHOM BapuaHTe — 82
YCIIYT.

MOTHBHUPOBAHHBIX OTKA30B — 2.

Bce rocynapcTBeHHBIE YCIYTH OKa3bIBAIOTCS Ha OECIIaTHOM OCHOBE.

3) Haubonee BocTpeOOBaHHBIME FOCYIaPCTBEHHBIMHU YCITYTaMU SIBIISTFOTCS -

«IIpueM HOKYMEHTOB M 3a4MCIIEHUE B OpraHU3aIluu 00pa30BaHUsI HE3ABUCUMO
OT BEJIOMCTBEHHOW TMOJYMHEHHOCTH [JIsi OOy4YeHHs Mo 0011e00pa3oBaTebHbIM
IporpaMMam HadajbHOTO, OCHOBHOT'O CPEIHET0, OOIIETr0 CpeTHEro 00pa30BaAHMSI».

«[lppueM JOKYMEHTOB Mg TiepeBoja JeTel MeXIy OpraHu3alusIMH
HA4YaJIbHOTO, OCHOBHOT'O CPEIHETO0, OOIIETO CPETHET0 00pa30BaHUS»;

«IIpegoctaBienne OECIIATHOTO W JBIOTHOTO TMHUTAHUS  OTIACIHHBIM
KaTeropusM 00ydJaroIIMXCs ¥ BOCIIUTAHHUKOB B 00111€00pa30BaTEIbHBIX IIIKOTAX».

2. Pabora ¢ yciayronoay4yarejasiMu.

1) Cseodenusi 06 ucmounuxkax u mecmax 0oCmyna K ungopmayuu o nopsoxe
OKA3AaHUsL 20CYOAPCMBEHHBIX YCIYe.

Best mHeoOxommmass uH(opmarus Uisi  ycIoyromoijydateled pa3MeleHa Ha
ouIMabHOM HMHTEpPHET pecypce http://sc0003.esil.agmoedu.kz/content/gosudarstvennye-
uslugi-754 MIKOJIBI, CTaHAAPTHI U IpaBUJIa TOCYIApPCTBEHHBIX YCIYyI - B paszaeiie
«l"ocynapctBeHHble  ycayru». Takxke cTaHAapThl TOCYAApCTBEHHBIX  YCIYT,
OKa3bIBa€MbIC OpTraHW3aIMeH, pa3MENICHbl B JOCTYITHOM IS YCIyromojydareneit
MecTe Ha WH(DOPMAIMOHHBIX CTEHJAX Ha TOCYJapCTBEHHOM M PYCCKOM S3BIKAaX.
OYHKIIMOHUPYET YTOJOK CaMOOOCIY)XHBaHUSA, B KOTOPOM JIHO0OH IOCETHTEINb,
MPUIIEIITNNA 332 OKAa3aHWEeM TEX WM WHBIX TOCYAApCTBEHHBIX YCIYT, MOXKET
MOJIYYHTh JICKTPOHHYIO YCIYTYy CaMOCTOSITEIFHO W MPU HEOOXOAUMOCTH TIOTYYUTh
KOHCYJIBTAIMIO TI0O HHTEPECYIOIINM €T0 BOIIPOCAM.

2) Hugopmayus o nyoaudHvlx 00OCYHCOCHUAX NPOEKMO8 HNOO3AKOHHbIX
HOPMAMUBHBLIX ~ NPABOGLIX  AKMOS,  ONpeoeniiowux  Nops0oK  OKA3AHUS
20Cy0apCcmeeHHbIX YCLy2.
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B Hacrosimiee BpeMs mnyOJMyHOE OOCYXAEHHE MPOEKTOB MOJI3aKOHHBIX
MIPaBOBBIX AKTOB OCYILECTBIAECTCS HAa WMHTEPHET MOPTaj€ OTKPBITHIX HOPMATHUBHO-
MIPaBOBBIX AKTOB.

3) Meponpusmus nanpaeienHvle HA O0OecneyeHue Npo3PAYHOCMU NpoYeccd
OKa3amusi 20CYOApCMEEeHHbIX Ycaye (PAasvsicCHUmenvHbvle pabomsl, CeMUHAPLI,
gcmpeyu, UHMeEPBbIO U UHOE).

3a 2023 roa Ha oduIMATBFHOM CalTe IIKOJIbl M COLMAIBHBIX ceTsAx Instagram
MPOBOJAMIACHE  MH(POPMALMOHHO-PA3bICHUTENbHAS paboTa U MyOJHUKOBAINCH
uH(poOpMaIMK, CTaTbU MO Pa3bSICHEHUIO OKa3aHWUs TOCYJapCTBEHHBIX YCIYT.
ExxemecsiuHo mpoBoauTCs padboTa MO0 HMHMOPMUPOBAHUIO HACENEHUS O MOPSIKE
MIPEAOCTABIEHUS FOCYTaPCTBEHHBIX YCIyT nocpeactsom CMU.

3. leITeIbHOCTL 1O  COBEPIICHCTBOBAHMIO  MPOIECCOB  OKA3AHUSA
rocyapcTBEHHBIX YCJIYT.

1)  Pe3ynomamul onmumuzayuu U aemomMamuzayuy npoyeccos OKA3AHUS
20Cy0apCcmeeHHbIX YCILye.

B nensx cHukeHue KOpPYNIMOHHBIX PUCKOB U MOBBIIIEHUS KAYECTBA OKA3aHMS
rOCyAapCTBEHHbIX YCIyr opraHu3aunus oOpa3oBaHusi paboTaer B  €IUHOM
uHpopmanmonnot  cucreme  Akmola.kz. B  cucreme peammzyrorcs 4
aBTOMAaTH3UPOBAHHBIC TOCYIAPCTBEHHBIE YCIIYTH.

Tax e ¢ 2020 roga B KI'Y «OII um.C.CepukoBa» (HyHKIIMOHHPYET CUCTEMaA

MunucrepctBa oOpa3zoBanus u Hayku Pecnyonuku Kazaxcran APM I'Y MOH PK, B
KOTOPOW TOCTYIHBI 15 rocyiapcTBEHHBIX YCIYT.

OTBETCTBEHHBIE 1O OKA3aHUIO TOCYJAPCTBEHHBIX YCIYr NPOLUIM KYpPChI
NOBBIIIECHUSI KBAIU(PUKAIIMKU B OKa3aHWU TOCYJApPCTBEHHBIX YCIyT, B AajbHEHIIeM
paboTa 1Mo MOBBIICHUIO KBAIU(DUKAIIUN OYJIET MPOJOIKATHCS.

4. KoHTpPO/Ib Ka4ecTBa rocyIapCcTBEHHbBIX YCJIYT

1) Ungopmayusa o ocanobax nonyuameneu yciye HO BONPOCAM OKA3AHUS
20Cy0apCcmeeHHbIX YCIye.

3a 2023 roxm 3ameuaHud W Kamo®0 O HapyUIEHUH 10 OKA3aHUIO
rOCYIapCTBEHHBIX YCIYT HE MOCTYNajo.

2)Pe3ynomamul  6Hympenne2o  KOHMpONSA 34 KA4eCcmeoM  OKA3AHUs
20Cy0apCcmeeHHbIX YCIye.

[locTostHHO TpoBOAUTCS paboTa MO BHYTPEHHEMY KOHTPOJIIO KauecTBa
OKa3aHMUsA TOCYIAapCTBEHHBIX YyCIyr. DakTOB HApPYyLICHUH YCTAHOBIEHHBIX CPOKOB
OKa3aHUsl  TOCYIapCTBeHHbIX  ycayr  3a 2023 TOx HE MMEETCA.

B mensx HepomylieHWs OTKAa30B B INpUEME JOKYMEHTOB IpU OOpanieHuu
3asBUTENICH B TOCYIAapCTBEHHBIE OPraHbl II0 BONPOCY OKAa3aHUs TIOCYIapCTBEHHBIX
YCIYr CHEUHATUCTAMHU Pa3bsCHICTCS TMOPANOK (OPMHUPOBAHHS IOJHOTO IaKeTa
JOKYMEHTOB [UI TIOJNY4Y€HHUS TOCYHAapCTBEHHOW yciyru. IIpuHuMarorcs mepsl 1o
HEJONYIIEHUIO HapYIIEHUH TOCYJapCTBEHHBIX YCIIYT.

5. IlepcnexktuBbl najbHeiimedi 3¢(GeKTUBHOCTH W  NOBbINIEHUS
YIOBJICTBOPEHHOCTH ycJIyromnoJy4daresaeu Ka4eCcTBOM OKa3aHuA
rocy1apCTBEHHBIX YCJIYI.



B niensax yiydiienus mokasatesei mo KpuTepusaM KauecTBa, CBOCBPEMEHHOCTH,
YIOBJICTBOPEHHOCTH YCIIyromojy4yaresieil, 00ecrneueHus Mpo3pauHOCTH IPOIIECCOB
OKa3aHHWs TOCYJApPCTBEHHBIX YCIyT H  JaJbHEHIIEro  COBEPIICHCTBOBAHUS
JESITeIBbHOCTH TOCYJApPCTBEHHBIX OPraHoB B cdepe OKa3aHUs TOCYIapCTBCHHBIX
yeiyr B 2024  romy Oymer nmpojoiDKeHa —paboTra MO JaibHEHIIEMy
COBEPIIICHCTBOBAHMIO  MPOIECCa  OKAa3aHWs  TOCYAapCTBEHHBIX  YCIyr,  TI0
00CCIeYeHNIO JTOCTYIHOCTH CTaHIAPTOB W COOJIOJEHHE HOPMATHBHO-IIPABOBBIX
aKTOB IPH  OKa3aHWH TOCYJAapCTBEHHBIX  YCIyr, 10 HH()OPMHUPOBAHHUIO
yciyromonyyareiaeid O TOpPSAKE OKa3aHHs ¥ 10 TOMYJISAPU3AlUN  TTOJTYyUCHHUS
rOCY/IapCTBEHHBIX ~yCIAyr d4epe3 [OCKOpHOpamuio © HOpTal DIEKTPOHHOTO
IpaBUTEILCTBA (OIyOJIMKOBAHME MAaTEPHajOB B CPEACTBAX MacCOBOH HH(pOpPMAIINH,
ounHMaaIbHOM caliTe IKOJIbI, cTpanuiax Instagram, Facebook).

Uen. Buson H.I'
Ten.21-9-47



MemileKeTTIK KOpceTUIreH Kbi3MeTTep 00ibIHIIA
2023 xbliIFra apHAJIFaH ecenl

1. Kaanbl epexkesep

1) KepcerinieTiH KpI3METTI OepymIiiep Typaibl MAIIMETTEp: «AKMOIa O0IBICHI
outim OackapmachkinblH Ecin aynanel OoWbiHmma OuniM OeniMi Ecin KamachiHBIH
Caitnay CepikoB aTbIHIAFbl JKajmbl opTa OuIiM OepeTiH MekTeO1» MM. 3anmisl
Mekenxaiibl Ecin kanacel Konaes k.7 yi

2) memaexemmik Kepceminemin Kblzmemmep mypaibl aknapam:

"AkMoza o0JbIichl O11iM 6ackapMmachkiHbIH Ecin aynanbl 6oiibiHIIa O611iM OemiMi
Ecin kanaceiabig Caitnay CepikoB aTbIHAAFBI Kbl opTa OutiM OepeTiH mMekTeO1"
KMM 4 meMiieKeTTIK KbI3MET KOpCeTei.

2023 xbu1bl "AKMoIia 00JBICH OUTIM OackapMachkiHbIH Ecin aynanbl OolbiHIIIA
outim Oemimi Ecin kanaceinbiy Caiinay CepikoB aTbhIHJAFbl >Kajllbl opTa OuTIM
oepetin MekTe01" KMM 173 KbI3MET KOpCeTTI;

«A3zamaTTapra apHaJfaH YKIMET» MEMJIEKETTIK KOPHOpalusIchl apKbLIbl
KOPCETUITeH KbI3METTEP CaHbl — KOK;

ANIEKTPOH/IBIK HYCKaJ1a KOPCETUIreH KbI3MEeTTep canbl — 91;

Kara3 TYpiHJle KOPCETUIreH KbI3METTEp caHbl — 82.

bapiabik MEMIIEKETTIK KbI3METTEP TEriH KOpCEeTUIe 1.

3) HerypnbIM cypaHbICKa M€ MEMJICKETTIK KOPCETLIETIH KBI3METTEP TYpajbl
aKrapar:

«bacTaypli, Herisri opTa, *aimsl opTa OUTIM OepyiH Kaimbl OuUTiM OepeTiH
Oarnmapiamanapbl OOWBIHIIA OKBITY YIIIH BEIOMCTBOJBIK OaFbIHBICTHUIBIFBIHA
KapaMmacTaH Ou1iM O6epy yilbIMaapblHa KYKaTTap KaObLIIay KoHE OKyFa KaObuiiay».

«bacTayplmn, Heri3ri oprta, >Kajmbl opra OuTiM Oepy YHBIMAAphl apacbiHAa
Oastanmapibl aybICTBIPY YIIIH KY)KaTTap/sl KaObLIAaY»;

«Kammer  Ourim  OepeTiH  MeKTenTepieri  OuTiM  alymisuiap  MeH
TOpOMENECHYIIIEPIH  JKEKEJereH  caHaTTapblHA TEriH  JKOHE  JKCHULIIKIICH
TaMaKTaH/bIPYAbl YCHIHY»;

2. KpI3MeT ajiymibLIapMeH KYMbIC:

1) Memnexemmik Kvizmemmep Kopcemy mapmibi mypaivl aknapamxa Kol
JHcemKizy Ke30epi MeH OpblHOapbl Mypaivl Majimemmep.

KepceTineTiH KbI3METTI ajymibuiap YIIiH OapiblK KaKETTi akmapaT pecMH
MHTCPHET peCypcTa OpPHAJACTBIPbIIFaH http://sc0003.esil.agmoedu.kz/content/gosudarstvennye-
uslugi-754 MEKTEINTe, MEMJIEKETTIK KOPCETUIETIH KbI3METTEpAiH CTaHAapTTapbl MEH
Karuganapel - "MeMIekeTTik KepceTineTiH KeiMmertep" Oemiminme. Conmaii-ax,
YHBIM KOPCETETIH MEMJIEKETTIK KOPCETUIETIH KbI3METTEP CTAHAAPTTAPHI KOPCETIIETIH
KBI3METT1 aJyIIbIIAP YIIIH KOJDKETIMII JKepe MEMIIEKETTIK KOHE OpPBIC TUIACPIH/IET]
aKMmapaTThIK CTCHATEPAC OPHATACTBHIPBUIFaH. O3iHE-031 KhI3MET KOPCETY OYPHINIbI
KYMBIC iCTEHi, OHJa KaHmail ma Oip MEMJICKETTIK KBI3METTEPAl KOPCETyre KeJreH
Ke3 KEJIT'eH KENyIIi 3JICKTPOHIBIK KBI3METTI 63 OCTIHIIE ajla ajajbl JKOHE KaKeT
OOJFaH JKar/aiia OHbI KbI3BIKTHIPATHIH MAcelesep OOMBIHIIA KEHEC ajla aiajbl.

2) memnekemmik Kbvlzmemmep Kepcemy mapmibOin auKbIHOAUMbIH 3aH2a
mayenoi HOPpMAmMuemiK KYKbIKMulK aKmiiepoiy Hcobanapvii icapus mankwliayiap
mypanvl aknapam.
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Kazipri yaxpiTTa 3aHfa ToyesJl KYKBIKTBIK akKTUIEpAlH >KoOallapbhlH >Kapus
TAJKbUIAY alllbIK HOPMATHUBTIK KYKBIKTBIK aKTUIEP/IH MHTEPHET MOPTAJIbIHAA JKY3€re
achIpbUIAJIbI.

3) memnexemmix Kvizmemmep Kepcemy npoyeciniy aulbiKmoiblH KAMMAMACHL3
emyzce bazvimmanean ic-waparap — (MyciHOipy — HCYMbICMapbl,  CeMUHApPAAp,
Kezoecynep, cyxbam dxcaHne backanap).

2023 kpuUIbl MEKTENTIH pecMHM CalThiHIa >koHE Instagram oneymeTTik
KENUIEpPIHAE aKNapaTThIK-TYCIHIIPY JKYMBICTapbl >KYPTi3iuIil, MEMJIEKETTIK KbI3MET
KOpceTyAl TYCIHIIpy OOWBbIHINIA aKMapar, Makajajap XapusiiaHibl. AW cailbiH
xabIKThl  BAK — apkbuibl  MEMJIEKETTIK KBI3MET KOpPCEeTy TopTiOi  Typalbl
aKrnapaTTaHAbIpy OOMBIHIIA )KYMBIC KYPri3uiei.

3. MeMJyIeKeTTiK KbI3METTEeP KOpCeTy NPOLeCTepPiH KeTiIaipy KeHiHJeri
KbI3MeT.

1) Memnexemmik Kvlzmemmep Kepcemy npoyecmepin OHMAUIAHObIPY JHCIHE
aemomMammanoblpy Hamudicenepi.

Cri0ailnac KeMKOPJBIK TOYEKENJIEpIH a3aiTy >KOHE MEMIIEKETTIK KbhI3METTEp
KOPCETY canachblH apTThIpy MakcaThlHJa OUTiIM Oepy YiHbIMblI OIpbIHFail aKmapaTThIK
xyiene xymbic icteiini Akmola.kz. xyliene 4 aBroMaTTaHIBIPbUITFAH MEMJIEKETTIK
KbI3MET 1CKE achIPbLIAIbI.

Conpaii-ak, 2020 >xburman 6actan «C.CepikoB ateiHgarel JKObBbM» KMM
Kazakcran PecnyOnukacel binim xkoHe FputbiM MunucTpiirinin MM AXKO sxyiieci
KYMBIC iICTEH/I1, OHIa 15 MEMIIEKETTIK KbI3MET KOJDKETIM/II.

MeMJIeKeTTIK KbI3METTEP KOPCeTyre jKayanThl TYJIFajiap OUTIKTLIIKTI apTThIPy
KypcTapblHaH ©TTi, opi Kapail OUTIKT1 apThIIl OTHIPY/ABI KaJTFACTBIPAMBI3.

4. MeMJIeKeTTiK KbI3MeT KOPCETY CanachbiH 0aKblJIay

1) Memnexemmix Kvizmemmep Kepcemy macenenepi OOUbIHUWA KOpcemiiemin
Kbl3Memmi anyubliapOobly WAblMOapbl mypaisbl aKnapam.

2022 XKbUIBI MEMJICKETTIK KBI3MET KepceTy OOWBbIHINA OY3YIIBLIBIK TYpasIbl
€CKepTyJIep MEH IaFbIMIap TYCKEH KOK.

2) memaekemmix Kblzmemmep KOpcemy candacvii iuKi 0aKbliay Hamudicenepi.

MeMIIeKeTTIK KbI3MET KOpPCeTy camnachlH 1IKI Oakpliay OOWBIHINA >KYMBICTAD
TypakThl kyprizutyne. 2023 xbutbl MeMIIEKETTIK KbI3MET KOPCETYAIH OenriieHreH
Mep3iMaepiH O0y3y (dakTiiepi KOK.

OrTiHim Oepymriiep MEMIICKETTIK KbI3MET KOpceTy Maoceleci OOMbIHIIA
MEMJIEKETTIK OpraHjapFa *KYTIHTeH Ke3[e KyKarTtapsl KaObuimaymaan 0ac TapTyIbl
OonapIpMay MakcaThIHa MaMaHJap MEMJICKETTIK KbI3METTi aly YIIiH KY>KaTTapablH
TOJNBIK  TONTAaMAacChblH  KAJIBINTACTBIPY  TOPTIOIH  TyciHmipeni. MeMiekeTTikK
KBI3METTEPAiH OY3bLTybIHA KOJ OepMey OOMBIHINA Mapaiap KaObUigaHy/a.

5. MemJjiekeTTiK KOpceTLIeTiH KbI3MeTTEPAiH OJaH dpi THIMIUIIrIH XKIHe
OHBIH CaNacblHA KbIMETTi aJIyHIbLIAPAbIH KAHAFATTAHYBIH aPTTHIPY

KepceTineTiH KpI3METTI allymIbUIAPbIH Cammachl, YaKTBUIBIFBI, KaHAFATTaHYbI
OJIIIEMIIIAPTTAPhl OOMBIHIIIA KOPCETKIMITEP/l KAKCAPTy, MEMIICKETTIK KBI3METTEp
KOPCETY MPOIECTEPiHIH AIBIKTHIFBIH KAMTAMAChI3 €Ty KOHE MEMJICKETTIK KbI3METTep
KOPCETY CallachlHIAaFbl MEMJICKETTIK OpraHAaplblH KbI3METIH OJaH opl >KETUIAIPY
MakcatbiHAaa 2024 KbUIbI MEMJICKETTIK KBI3METTEP KOPCETy MPOLECiH OJaH api
KETUIAIPY, CTAHAAPTTAPABbIH KOJKETIMIUIINIH KaMTaMachl3 €Ty >KOHE MEMIJICKETTIK
KbI3METTEP KOPCETY KE31HJI€ HOPMATUBTIK-KYKBIKTBIK AaKTUIEpPAl cakray >KeHIHJEri



KYMBIC  KQJIFAaCTBIPBUIATBIH  0O0JIaAbl, KOPCETUIETIH KBI3METTI  alylIbLIAp bl
MEMJICKETTIK ~ KOpIIOpalusi KOHE OJCKTPOHABIK YKIMET TOPTalbl  apKbUIBI
MEMJICKETTIK KBI3BMETTEPAl KOepceTy TopTiOl Typasibl xabapaap €Ty JKoHe
MeMnekeTTiK KbpI3METTepAl anynbl TaHbiMan eTy OoitbiHma (Facebook, Instagram
napaxkuiajgapblH/ia, MEKTENTIH pECMU CalThIHAA, OyKapaliblK aKknapar KypaiaapblHaa
MaTepHualIapabl Kapusiay).

Opwvino. buson H.I".
Ten.21-9-47



